Edelweiss Smarthome User Manual

1) Downloading Mobile App

1) Go to & ‘App Store’ for |0S or B ‘Play Store’ for
Android to download ‘Tuya Smart’ mobile app.

2) Keyin ‘Tuya Smart’ in the search box.

3) After you find ‘Tuya Smart’, click ‘Install’.
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2) Open Tuya Smart

2.1 Log In credential that was given
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1) Open ‘Tuya Smart’ mobile app.
2) Click ‘Log In’.

e Login credential is provided in the ‘Thank You
Card’.




2.2 Log In to valid Account

e o 1) Choose country ‘Malaysia’ from drop-down box.
Logn 2) Enter an Account and Password.

| 3) Tick ‘l agree’ box.
oot ‘ 4) Click ‘Log in.

2.3 Home page
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1) At Home page, you will see all devices is ‘Offline’.
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My Home ..

@ Loam about the new DIY homepage

e These devices need to pair to your home Wi-Fi to be
functional.

3) Pair Smart Wireless Gateway

3.1 Unbox Wireless Gateway

1) Unbox Smart Wireless Gateway and USB Power
Adapter.

2) Inside the box have Wireless Gateway, Micro USB
Cable & Instruction Manual.

3) Unbox USB Power Adapter.




3.2 Plug cable to Wireless Gateway

1) Plug cable to Wireless Gateway and another end to
Power Adapter.
2) Plug to power socket.
e |tisrecommended to locate Wireless Gateway
at Living TV Cabinet (Open area).
e Have 1-meter distance from Internet Router.

3.3 Pairing Wireless Gateway

1) Turnon power socket, press ‘Reset’ button for at least
5 seconds until both LED indicator lights are on and
then release the button. Wait for a few second until
blue light is steady and red light is blinking, the
Wireless Gateway is ready for pairing.

Wi-Fi Indicator
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S 2) At ‘Tuya Smart’ App, press “+’ button from top right
My Home . © asoere and select ‘Add Device’.
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Door Sensor
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) PPIR sa 3) Scroll down at left, choose ‘Gateway Control’. Select
v first icon ‘Wireless Gateway (Zigbee)’.
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x 4) Follow the instructions on the screen Type-in your
St 24 O Wi Network nd house 2.4GHz Wi-Fi (§5ID) Name and Password. After
done, press ‘Next’.
& e Connect mobile phone to 2.4GHz Wi-Fi before
N > start pairing. Only supported 2.4GHz.
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i 5) Check Wireless Gateway for LED status. In pairing
i mode, Blue LED will steady and Red LED is blinking.
R After done checking LED light is correct, click ‘Confirm
i ' the indicator is blinking’.
&




6) Choose ‘Blink Quickly’ and it will start to connecting
Wireless Gateway to your home Wi-Fi. This will take
2 minutes.

e [f ‘Failed to add the device’, press ‘Retry’.
e Else reset the pairing setting by restarting the
power socket. Follow steps 4.3 (1->6).

Select the status of the indicator light or
hear the beep:

S T 7) After detected device, press ‘Done’ to successful add
Wireless Gateway.

4) Pair Smart Door and Window Sensor
4.1 Check Sensor status
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- o+ 1) At ‘Home’ tab, you can view ‘Door Sensor’ device
gt tome i here. Press it.
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Smart IR
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” e 2) Test the Door Sensor by separate Sensor Unit with
¢ Magnet. You will receive notification status from your
mobile phone.

4.2 Smart Sensor to be locate

Smart sensor use for detects the status of your door or
window. You can set automation & time schedule. It can
apply to: -

e Main Entrance

e Balcony Sliding Door

e Window

e Cabinet

Exp; Activate at midnight for Main Entrance, will send notification
if someone open the door.

4.3 If Door Sensor no response, follow the step to pairing back

o 1) At ‘Home’ tab, select ‘Wireless Gateway’.
My Home .. (]

@ Learn about the new DIY homepage

- ¢ |f you cannot view Door Sensor at Tuya Smart app,
@ you can pair back to Gateway.
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2) Inside this Gateway is locate all paired Zigbee Devices. If
you cannot view sensor here, you can click ‘+Add
Gateway subdevice’.

nline devices: 0.

e Set sensor into pairing mode. Press and hold
button for about 10 seconds until the LED
indicator light blinks. Button is located below
Sensor Unit.

3) After sensor in pairing mode. Press ‘LED already blink’.
It will start discover nearby devices. May takes 1 to 2
minutes.

Ensure device is in pairing
mode (LED i:

e If sensor not blinking and cannot discover, set to
pairing mode and pair again.

e e 4) After discover sensor, press ‘Done’. Then select edit
next to sensor to rename it. You may rename according
to your preference.

Examples: -
e Rename to ‘Door Sensor’
e Rename to ‘Window Sensor’

5) After rename, press ‘Done’.




5) Pair Smart IR (Infrared)
5.1 Unbox Smart IR

1) Unbox Smart IR and USB Power Adapter.

2) Inside the box have Smart IR, Micro USB Cable &
Instruction Manual.

3) Unbox USB Power Adapter.

5.2 Plugcable to Smart IR

1) Plug cable to Smart IR and another end to Power
Adapter.
2) Plug to power socket.
e |tisrecommended to locate Smart IR at Living
TV Cabinet (Open area).
e Have 1-meter distance from Internet Router.
e Have visible view to Air-Conditioner.

5.3 Pairing Smart IR

1) Turn on power socket, press ‘Reset’ button for at least
5 seconds until LED light blinks. Smart IR is ready for
pairing.




s e@e XN
@

2) At ‘Tuya Smart’ App, press ‘+’ button from top right

e e T and select ‘Add Device’.
(& Add Quick Toggle Card
¢ maen e 3) Scroll down at left, choose ‘Others’. Select first icon
v ‘Universal Remote Control’.
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x 4) Follow the instructions on the screen Type-in your
St 2.4 G Wi Ntk g house 2.4GHz Wi-Fi (SSID) Name and Password. After
done, press ‘Next’.
£ e Connect mobile phone to 2.4GHz Wi-Fi before
N ” start pairing. Only supported 2.4GHz.
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Reset the device

Confirm the indicator is blinking
Reset Device Step by Step

Select the status of the indicator light or
hear the beep:

5) Check Smart IR for LED status. In pairing mode, Blue
LED is blinking. After done checking LED light is
correct, click ‘Confirm the indicator is blinking’.

6) Choose ‘Blink Quickly’ and it will start to connecting
Smart IR to your home Wi-Fi. This will take 2 minutes.

o If ‘Failed to add the device’, press ‘Retry’.
e Else reset the pairing setting by restarting the
power socket. Follow steps 5.3 (1->6).

7) After detected device, press ‘Done’ to successful add
Smart IR.




All Devices

-
Smart IR Air Conditioner

Smart Wireless Ga...

< Air Conditioner Delete
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8) At ‘Home’ tab, you can control ‘Air Conditioner’.

9) You can turn on / off of the AC.

e This Smart IR is pre-configurations to existing
air-conditioner.
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Smart IR Air Conditioner

Smart Wireless Ga...

10) If you wish to control other devices that is infrared
based such as fan, TV or TV Box, press ‘Smart IR’ at
‘Home’ tab.




11) Select ‘+ Add’. Follow the guide and instructions in
the app to add remote devices.

6) Pair Smart Plug
6.1 Unbox Smart Plug

1) Unbox Smart Plug.
2) Inside the box have Smart Plug & Instruction Manual.

6.2 Plugin Smart Plug

3) Plugin Smart Plug to wall socket.




6.3 Pairing Smart Plug

1) Turn on wall socket, press ‘Power’ button for at least
5 seconds until LED light blinks. Smart Plug is ready for

pairing.
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5 ro 2) At ‘Tuya Smart’ App, press ‘+’ button from top right
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@ Leemabous (& Create Scene

and select ‘Add Device’.

(3 Add Quick Toggle Card
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e 3) At left, choose ‘Electrical’. Select ‘Socket (Wi-Fi)’.
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Select 2.4 GHz Wi-Fi Network and
enter password.

Fi-24Ghz
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4) Follow the instructions on the screen Type-in your
house 2.4GHz Wi-Fi (SSID) Name and Password. After
done, press ‘Next’.

e Connect mobile phone to 2.4GHz Wi-Fi before
start pairing. Only supported 2.4GHz.

5) Follow instructions in the app. Check Smart Plug for
LED status. In pairing mode, Blue LED is blinking. After
done checking LED light is correct, click ‘Confirm the
indicator is blinking’.

6) Choose ‘Blink Quickly’ and it will start to connecting
Smart IR to your home Wi-Fi. This will take 2 minutes.

o If ‘Failed to add the device’, press ‘Retry’.
e Else reset the pairing setting by restarting the
power socket. Follow steps 5.3 (1->6).




e 7) After detected device, press ‘Done’ to successful add
Smart Plug.

Jo-i O e You can rename each Smart Plug.
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o Y 8) At ‘Home’ tab, you can control ‘Smart Plug’ on or off
P — = by selecting it.

26 ®  AuDevices
. Gatew:
] ) 3

A
)
o
3
3
2
2
&
N

12) You can turn on, off, time scheduling and set
automations.

6.4 Smart Plug to be locate
' Smart Plug use to turn On and Off any appliances that
plugs into standard wall socket. You can set automation
& time schedule. It can apply to: -

e Stand Lamp

e Stand Fan




e Air Purifier
e Water Dispenser / Purifier
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Exp; Set off water purifier at night to avoid boiling multiple times
to save energy.

7) Bind to own Email

o e 1) Owner have to transfer this temporarily Email
prtiome.. " Account to his own email. This temporarily account
@ Leamn about the new DIY homepage
. will be expired after 1 year. You could lose all
26 All Davices . .
Automation Setting for your smarthome.
= - 2) Follow the step to change to your own email.
i : 3) At Home, select ‘Me’ at the below right corner.
" 1
o) 4) Press ‘Settings’ button at right upper corner.
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i 5) At the Settings, choose ‘Account and Security’.
Account and Security %
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Account and Security

Region
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Change Login Password
Fingerprint ID

Pattern Lock
User Code

Delete Account

6) You will see temporarily email at ‘Email Address’.
Press ‘Linked’ to view email information.

< Email Address

ews****101@gmail.com

View Full Email Address

7) From here, select ‘Change email’ to bind to your email
account.

)45 A ®
<

Change email

8) Type-in existing default password that provided.
Press ‘Next’ to proceed.

e Password: 3vot@asia
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Bind Email

oo @gmail.com

Get Verification Code

9) You can key-in your own email. Please key-in a valid
email and select ‘Get verification Code’.

e You will receive 6-digits code from your email.

Verification code for binding email

508679

cation code for binding emai

XXX¥XXX@hotmail.com
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Enter Verification Code

10) Key-in the Code from your email. The code is valid for
30 minutes.

11)You are advise to ‘Change Login Password’ at
‘Account and Security’ to protect your account.

12) Done. You can enjoy your new smarthome.

1) At ‘Digital Lock’, press * and # button to go setting.
2) Enter ‘Master Password’.

3) Press 1 for ‘Admin Setting’.

4) Press 3 for ‘Network Setting’.

5) Press 2 for ‘Intelligent Connection’.




6) At ‘Tuya Smart’ App, press ‘4’ button from top right
and select ‘Add Device’.
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7) At left, choose ‘Camera & Lock’. Scroll down and
select ‘Lock (Wi-Fi)’.

s
x 8) Follow the instructions on the screen Type-in your
St 24 O Wi Network nd house 2.4GHz Wi-Fi (SSID) Name and Password. After
done, press ‘Next’.
£ e Connect mobile phone to 2.4GHz Wi-Fi before
N & start pairing. Only supported 2.4GHz.
a
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Reset the device
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Power on the device and confirm that the
smart door lock works normally.

Confirm i ¢ indicator is blink ng rapidly.

Select the status of the indicator light or
hear the beep:

g ° Wi-Fi Lock Pro

9) Follow instructions in the app. Check Digital Lock for
LED status. In pairing mode, LED is blinking rapidly.
After done checking LED light is correct, click ‘Confirm
the indicator is blinking rapidly’.

10) Choose ‘EZ Mode’ and it will start to connecting
Digital Lock to your home Wi-Fi. This will take 2
minutes.

o If ‘Failed to add the device’, press ‘Retry’.
e Else reset the pairing setting by re-enter Digital
Lock to pairing mode. Follow 8 (1->6 steps).

11) After detected device, press ‘Done’ to successful add
Digital Lock.




